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A Call For Standardization
I couldn’t agree more with O. Paul Elder of Florida, 

who suggested in the May 2011 issue that all Notaries 
be commissioned by the U.S. Secretary of State.

But I would go one step further by suggesting 
that all states adopt the same requirements to become 
a Notary. California requires passing a difficult test, 
administered by a private organization. Other states 
merely require a simple application. And what about 
fees? Why can’t we all be permitted to charge the same 
fees no matter where we happen to live?

Surely I am not the first to think of this and ask if 
any steps have ever been taken in this regard.

Shirley Borden, Pioneer, California

Employer Issues
This is a reply to the letter “Under Pressure” in 

the March 2011 magazine. I am extremely impressed 
with the NNA’s support for better education and best 
practices for Notaries, given the global financial melt-
down and our current domestic economic condition. I 
would like to ask the NNA for suggestions on how to 
best communicate the need to follow best practices to 
employers, while ensuring we keep our jobs. Often, 
Notaries who insist on adhering to best practices are 
reprimanded by employers.

While Notaries desire to abide by all legal require-
ments, it should be strongly emphasized we want to 
fully comply with proper ethical standards AND keep 
our jobs. The NNA’s suggestions to help address this 
issue are most welcome.

Michelle M. Baney, Irvine, California

The article “Balancing The Pressures Between  
Service And Duty” in the November 2010 issue of The 
NaTioNal NoTary offers some suggestions to help Notaries 
communicate the need for best practices to their 
employers. The NNA also suggests that Notaries share 
resources such as The Notary Public Code of  
Professional Responsibility (available online at  
NationalNotary.org under “Resources For Notaries”) 
with employers to promote better understanding of 

  WE WAnt to HEAr FroM You!

In our continuing efforts to address the topics and 
issues facing Notaries today, The NaTioNal NoTary 
wants to hear from you! Whether it’s your thoughts 
on business opportunities, challenges in your office or 
on signings, we want to know about your day-to-day 
experiences and observations, and what informa-
tion and resources you may need to help guide you 
through them. You can send us comments via eMail at  
publications@nationalnotary.org. Or write us at: 
National Notary Association, Attention: Editorial 
Department-David Thun, 9350 De Soto Avenue, 
Chatsworth, CA 91311. Please be sure to include 
your city and state and if you are willing to have your 
letter published.

notarization requirements. Lastly, this May the NNA 
launched an online Notary Supervisor Training pro-
gram designed specifically for employers to understand 
what you do and help them develop sound, in-house 
policies (see page 10). — The Editors

Webcam Issues
Regarding the debate about personal appearance 

and using webcams for notarizations: I do not think 
Virginia lawmakers understood what they were doing 
when they passed the law saying webcams satisfy per-
sonal appearance for some notarizations. I wonder how 
long it will take them to repeal this law.

John Frechette, Huntersville, North Carolina

notarizing For relatives
Regarding the NNA’s recent online poll about nota-

rizing for family members: In Montana, it is difficult to 
find a Notary and one must travel such a long distance. 
Because of this, I would like to be allowed to notarize 
my husband’s documents.

Donna tandy, Red Lodge, Montana
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FROM DEBORAH M. THAW

Occupying A Timeless And 
Timely Place In History

continue a distinguished presence through-
out the entire world.

Now that’s history!
What does it matter when I witness a 

signature that the first Notary-like official was 
likely an Egyptian scribe? Why is it important 
when I affix my seal that the governments of 
Renaissance Europe used Notaries? 

Historians like to suggest that familiarity 
with the past will help us understand the 
future. Others claim that studying history is 
merely an interesting pastime.  

For an office that can be traced back to 
a time when the pyramids were built, his-
tory can help ground us in the present and 
explain a role that might seem to some like 
an impediment to the steady flow of com-
mercial and legal activity.  

Consider that the office of Notary Pub-
lic is dynamic, adaptable and important 
enough to have survived over thousands 
of years. From papyrus to the Guttenberg 
press, from pen and ink to computers, it is 
significant that every culture and society has 
integrated a Notary role into its institutions 
and governments.

Notarization has survived, through 
hundreds of generations, because it adds 
undisputed value to documentary transac-
tions.

If we’re asked to muster an argument 
for continuing notarization and the office of 
Notary Public in the present day, we might 
refer to the long list of legal scholars and 
thinkers who have conceded the critical 
need for a trusted third-party witness in any 
modern system of laws.  

True, we cannot discuss the modern 
Notary office without addressing the latest 
innovations which some expect to replace or 
eliminate notarization as we know it — elec-
tronic signatures and virtual technologies.

On the other hand, if the office, as 
history has shown, has survived a transfor-
mation from clay tablets to quill pens, to 
the typewriter and now to a versatile laptop 
or iPad, then surely there is a message to 
be found in the preceding generations that 
maintained the office and act of notarization 
while integrating both into the times.

The security of a document and the 
need for proof of its having been signed at 
a particular time and a particular place in 
the presence of an impartial witness, are 
paramount for modern legal and commer-
cial transactions.

With foreclosures, lease defaults and 
other transactional failures, we cannot help 
but recognize that notarization continues to 
serve a unique and critically important pur-
pose — unchanged for thousands of years.   

Every assault on a document — valid 
or not — emphasizes the value of the 
Notary in assuring signers and those relying 
on the transactions that contractual prom-
ises can be made trustworthy.

With every generation, adaptations 
were made, but in the end, the function 
and responsibilities of the Notary could not 
be effectively replaced.

Now that’s something timeless.

Notaries can trace their history back to scribes serving the 
pharoahs. A Notary sailed with Columbus in 1492. They 

served at the court of the Holy Roman Empire. Today, they 

Deborah M. Thaw can be reached at 
dmthaw@nationalnotary.org
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Identity Fraud Declining 
But Harder To Resolve

The number of people victimized by identity fraud and the total cost 
of the crime dropped significantly in 2010, according to the latest 

survey by Javelin Strategy & Research. But fraud was harder to detect 
and cost more per case last year, underscoring the need for Notaries 
and others to remain alert to the threat of identity-related crimes.

Approximately 8.1 million Americans were victims of identity 
fraud in 2010, a drop of 3 million from the previous year and the 
lowest level since 2007. The total cost of identity fraud dropped 
more than 31 percent to $37 billion — its lowest level since Javelin, 
a national research firm for the financial industry, began conducting 
the annual survey in 2003.

But the average cost per consumer and average time to resolve 
fraud cases rose to their highest levels since 2007 and 2005 
respectively.

The Ups And Downs Of Identity Fraud
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Growing Legal Entanglements 
Plague Mortgage Industry

Lawsuits over poor loan documentation helped fuel a 42-percent jump 
in mortgage-related litigation in the fourth quarter of 2010 from the 

previous three months, according to the Mortgage Litigation Index. That 
follows a 41-percent hike in the previous quarter. The Index, produced 
by MortgageDaily.com and the international law firm Patton Boggs LLC, 
tracked activity related to 151 separate lawsuits between October 1 and 
December 31, 2010.

Anthony Laura, a Patton Boggs partner, said the attention paid by gov-
ernment regulators to the foreclosure documents crisis has spurred a “stark” 
rise in lawsuits. In addition, a growing number of investors are filing lawsuits 
against the financial institutions that packaged mortgages into securities.

Mortgage Litigation Index

Activity involving  
mortgage-related lawsuits. 
Number of lawsuits  
each quarter follows:

Legal Education Adjusting To  
Latin Traditions

With the Hispanic population of 
the United States projected to 

nearly triple by 2050, law schools and 
other institutions are beginning to make 
changes to address a range of cultural 
issues — everything from language differ-
ences to legal principles, such as the role 
and duties of Notarios Publicos.

Mississippi College School of Law, 
for example, recently added immigra-
tion law and Latin America comparative 
law classes to its curriculum. The latter 
class includes a summer study program 
in Mexico.

Rhode Island 
Says ‘No’ 

To Webcam 
Notarizations

Rhode Island Secretary 
of State A. Ralph Mollis 

recently issued an alert 
declaring that the state’s 
Notaries are not permitted 
to perform notarizations in 
which signers appear before 
the Notary via webcam.

 With this alert, Rhode 
Island joins several states 
— including Wisconsin, 
California, and South 
Carolina — in declaring that 
online webcam notariza-
tions fail to meet the state 
laws mandating that signers 
personally appear in front of 
the Notary.

 According to the Rhode 
Island alert, “the person com-
pleting an acknowledgment 
or seeking other services 
from the Notary Public must 
physically ‘appear in person’ 
before the Notary Public. 
Other electronic means of 
appearance, such as web 
cam and Skype, do not com-
ply with the requirements of 
state law.” 

Notary laws and best 
practices — especially 
those pertaining to personal 
appearance and proper iden-
tification — are designed to 
help prevent identity fraud, 
which is a crucial part of the 
Notary’s job. By protecting 
and preserving these laws, 
states help to protect Notaries 
from potential liability.   

50

100

150

200

0

30

60

90

120
130

2nd Quarter 3rd Quarter 4th Quarter
2010

Number of Lawsuits

75

106

151

2010
Census

2050
Projected

50.2

132.8

M
ill

io
ns

Hispanic Population 
Growth

Source: U.S. Census Bureau

Source: MortgageDaily.com 
& Patton Boggs LLC

50

100

150

200

0

30

60

90

120
130

2nd Quarter 3rd Quarter 4th Quarter
2010

Number of Lawsuits

75

106

151

2010
Census

2050
Projected

50.2

132.8

M
ill

io
ns

Hispanic Population 
Growth

Source: U.S. Census Bureau



ASSOCIATION NEWS

10  The National Notary • July 2011

ASSOCIATION NEWS

Notaries Across The U.S. 
Experience Conference 2011 
Through Social Media

To make sure all Notaries experienced 
Conference 2011 as it happened, the 

NNA utilized social media so that Notaries 
everywhere were able to share the Signa-
ture Events and important messages online, 
even if they couldn’t attend in person.

Via regular posts on Twitter and Face-
book, Notaries read what important speakers 
like Alabama Secretary of State Beth Chapman or 
Maryland Attorney Douglas Gansler had to say about 
current events and issues just seconds after they were 
delivered live to our audience in Las Vegas. They 
were also treated to useful information from the many 
dynamic workshops and special events. 

Facebook users caught a real-time glimpse of the 
colorful celebrations at our signature events through 
photos posted on the NNA page, and got to weigh in 
on the choice of Conference venue for 2012!

Don’t forget to follow our Twitter and Face-
book pages for the latest news and updates from 
the NNA: www.twitter.com/nationalnotary and 
www.facebook.com/nationalnotary.

NNA Launches Notary 
Supervisor Training Program 

The NNA has launched a new Notary Supervisor 
Training Program for managers, supervisors and 

employers of Notaries, designed to help establish 
an effective Notary management program within the 
workplace that ensures state law compliance and pre-
vents liability. 

This online course helps prevent liability by cov-
ering state laws and regulations, providing steps for 
developing sound policies for managing Notaries 
in the workplace, and explaining the benefits of 
employing properly supervised Notaries. 

“Strong notarial practices and procedures can 
help organizations that employ Notaries reduce 
risk and protect their reputations,” said NNA Chief 
Executive Officer Marc Reiser. “Notary Supervisor 
Training allows organizations to access the National 
Notary Association’s world-class notarial resources  
to build that competency from the comfort of  
their own offices.” For more information, visit:  
www.nationalnotary.org/nna_training_and_education/ 
supervisor_course.html.

The National Notary Foundation is calling on mem-
bers to reach into your hearts and make a donation 

to the American Heartland Relief Fund. Your contribu-
tion will assist those impacted by the deadly tornadoes 
and floods that recently ripped through many 
American states, killing hundreds of people, destroy-
ing land and homes, and leaving thousands of people 
homeless and suffering. 

Contributions to the American Heartland Relief 
Fund will help the Salvation Army deliver necessary 

food and supplies to those impacted by the storms. 
When you donate through the National Notary 
Foundation, 100% of your contribution goes directly 
to the relief effort. Please make your tax deductible 
donation now, either by phone at 1-800-US NOTARY 
(1-800-876-6827) or by writing your check to the 
National Notary Foundation’s “American Heartland 
Relief Fund”: P.O. Box 541032, Los Angeles, CA 
90054-1032. For more information, please visit our 
website: www.nationalnotary.org.

The American Heartland Relief Fund  
Asks For Your Support

The National Notary Foundation
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The Discovery Of 
America

Notarization has played a part in 
American history from the very begin-
ning — including the very discovery of 
our nation. When Christopher Columbus 
set out on his voyage of exploration 
in 1492, King Ferdinand and Queen 
Isabella of Spain wanted to make sure 
any treasures and valuable resources his 
men discovered were 
strictly accounted for, 
so a Notary accom-
panied the Nina, the 
Pinta and the Santa 
Maria on their jour-
neys to do just that! 

And on October 
12, 1492, when 
Columbus made 
his first landing in 
the New World on 
San Salvador Island 
in the Bahamas, 
a Notary named 
Rodrigo de Escobedo was on hand to 
document the momentous event. 

The Founding Of  
Our Nation

Did you know there were Notaries 
standing alongside famous figures like 
George Washington, Thomas Jefferson 
and Benjamin Franklin during the 
founding of the United States of 
America? Thomas McKean of Delaware 
(1734-1817), who served as a lawyer, 
judge and Notary, was a member of 

the colonial Legislature 
and cast a decisive vote for 
Delaware to support the 
Colonies’ bid for indepen-
dence from England. 

McKean was also the last 
signer of the Declaration of 
Independence, but he wasn’t 
the last Notary to play a 
key role in the birth of our 
country. Nathanial Gorham 
of Massachusetts (1738-1796), 
a Massachusetts Notary and 
businessman, served as a 
delegate to the Constitutional 

Convention, and his signature can 
be found along with those of John 

T oday’s Notaries have an important responsibility in protecting docu-

ments from fraud — but you might be surprised to know how often 

Notaries have played important parts in the birth and growth of the 

U.S. as a nation. In fact, Notaries helped set the stage for the creation of our 

country even before there was a United States!

If you take a careful look back through U.S. history, it shows just how 

important the role of the Notary is — and has always been. As we celebrate our 

nation’s independence this month, The NaTioNal NoTary would like to share sto-

ries of Notaries who took part in remarkable milestones in U.S. history, or who 

became famous in their own right. Not only have Notaries been present at some 

of the most important events in our nation’s history, many remarkable people 

— including lawmen, soldiers, statesmen, authors and even some of today’s 

celebrities — have been proud to serve as Notaries Public. 

Take a journey with us through America’s past and present and see the 

remarkable roles Notaries have played in the shaping of our country through-

out its existence — and a few famous faces that you may not have realized 

were Notaries!

Courtesy 
of Daniel 
Portnoy
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Hancock, Alexander Hamilton and others on that 
historic document.

Even after the American Revolution, Notaries 
continued to take on important roles in the 
young nation. Philadelphia native Clement 
Biddle, a Notary who fought in the Revolution 
and served with George Washington at Valley 
Forge, was appointed as the first Marshal of the 
Admiralty Courts (the predecessors of today’s 
federal marshals) for Pennsylvania after the war. 

Biddle’s duties included serving court pro-
cesses and selling condemned goods at auction 
— and also arresting suspected pirates!

Lone Star Notaries
Texas is renowned for producing larger than 

life characters, so it makes sense that Notaries 
from Texas would lead colorful careers. Charles 
Bellinger Tate Stewart (1806-1885) moved to 
Texas in 1830. Prior 
to being appointed 
as a Notary in 1841, 
Stewart worked as a 
pharmacist, physician 
and soldier, and he 
served in the fledg-
ling Republic of Texas 
government when it 
declared its independence from Mexico. He’s 
also credited with the original design of Texas’ 
famous “Lone Star” flag that’s still an iconic sym-
bol of the state today. 

Another Texas Notary well-known in 
Western folklore is the eccentric Judge Roy Bean 
(1825-1903). Bean was notorious for holding 
court in a saloon he owned, which advertised 
him as the “Law West of the Pecos,” and offering 
Notary services along with ice-cold beer.

Riverboat Pilot, Author  
And Notary

One of America’s most beloved literary fig-
ures is Samuel Clemens, more famous by his pen 
name of Mark Twain (1835-1910). Though he’s 
most famous for his novels “The Adventures of 
Tom Sawyer” and “The Adventures of Huckleberry 
Finn,” Twain’s lengthy and remarkable career 

included stints as a 
newspaper reporter, 
riverboat pilot and 
miner — and a 
brief commission as 
a Notary Public in 
Virginia City, Nevada. 

He resigned his 
commission in 1864 
just prior to leaving Nevada in a hurry for San 
Francisco, California. Twain claimed in later 
years that he was forced to leave quickly to 
avoid legal trouble after he challenged a local 
resident to a duel following an argument over 
one of Twain’s newspaper articles.

Ending The Civil War
One of the most devastating conflicts in U.S. 

history, the American Civil War, ended in 1865. 
Once again, a Notary was on hand to witness a 
key part of that finale.

 After his surrender at Appomattox, Robert 
E. Lee, commanding general of the surrender-
ing Confederate forces, took an amnesty oath 
swearing to remain loyal to the United States and 
follow its laws. 

A West Virginia Notary, C.A. Davidson, wit-
nessed and notarized Lee’s oath. However, the 
document was misplaced and as a result, Lee 
never received a pardon or had his citizenship 
restored in his lifetime. It wasn’t until 1975 that 
Lee’s citizenship was posthumously restored by 
Congress following the rediscovery of the nota-
rized amnesty oath in State Department records.

The Notary And The President
One of the most well-known U.S. Notaries of 

the twentieth century is John Calvin Coolidge, Sr. 
(1845-1926), who was the first 
Notary to administer the oath 
of office to the new President 
of the United States — his own 
son, Calvin Coolidge. When 
President Warren Harding died 
in 1923, Vice President Calvin 
Coolidge was staying with fam-
ily in Vermont. 
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Upon receiving word of Harding’s death, 
Calvin Coolidge took the oath of office before 
the nearest qualified official, his father John. 
Calvin Coolidge became famous for his quiet 
manner (he was nicknamed “Silent Cal”) and his 
reputation for ethics, integrity and honesty while 
serving as President.

The Heroic Notary Priest 
Of World War II

Many U.S. soldiers held prisoner in Italy dur-
ing World War II owed their lives and freedom 
to an extraordinary Irish priest, Monsignor Hugh 
O’Flaherty (1898-1963). A Vatican diplomat who 
later served as a Notary for the Catholic Church, 
O’Flaherty risked his life to rescue and hide 
thousands of Allied prisoners of war and Jewish 
refugees.

Operating out of the Vatican, which was 
neutral territory and safe from the German army, 
O’Flaherty went out repeatedly to aid escape 
efforts and was hotly pursued by the Nazis during 
this time. He managed to evade repeated attempts 
to capture him and even survived an assassina-
tion attempt. He was awarded high honors by the 
United States and Great Britain after the war.

21st Century Notaries
Today, Notaries can be found in all walks of 

life throughout the United States, fulfilling their 
important role verifying 
signer identity and pre-
venting document fraud. 
Notaries can be found in 
real estate offices, hospi-
tals, law firms and courts. 
They’ve served in our 
nation’s armed forces, 
helped deliver relief sup-
plies in disasters like 
Hurricane Katrina like the 
NNA’s 2006 Notary of the 
Year Frank Marcial, and have helped pioneer use 
of technology such as electronic signatures and 
much more. Even today, people are often sur-
prised to learn that there are quite a few modern 
celebrities who have served as Notaries. 

Popular syndicated columnist and humor 
writer Dave Barry became a Florida Notary in 
1994 to officiate a friend’s wedding, and says he’s 
still proud to hold a commission today. “I enjoy 
the look of surprise on my friends’ faces when I 
inform them that I am an actual Notary and can 
legally notarize their documents — most people 
who know me have trouble seeing me in any 
kind of official capacity!” Barry said. 

Another famous former Notary is singer, 
actress and “American Idol” judge Jennifer 
Lopez. In a recent interview on “The Tonight 
Show,” Lopez talked about how she worked 
as a Notary in a law office when she was 
young, and host Jay Leno joked that 
there may be notarized documents 
somewhere out there with her famous 
autograph on them!

No matter who they are or where 
they come from, Notaries have played 
many important roles since America’s 
earliest days — and can take pride in 
their remarkable heritage as we journey 
through the 21st century and the years 
to come.



What would you do if you 
were named in a lawsuit 
concerning a document 
you notarized?

S o u r c e  C o d e
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What if the mistake  
was yours?

Fact: Even if the mistake wasn’t 
yours, you could still incur 
personal expenses.

If you have Errors & Omissions Insurance, 
you won’t have to worry. E&O Insurance 
from the NNA means your judgment, 
attorney’s fees, court costs, and other 
defense costs are covered (up to the limit 
of your policy), if you make a mistake or if a 
false claim is filed against you. 

Get peace of mind today  
with E&O Insurance.

NationalNotary.org/Insurance
1-800-US NOTARY (1-800-876-6827)

Bonds and E&o policiEs undErwrittEn By MErchants Bonding coMpany (Mutual), dEs MoinEs, iowa. 
pEnnsylvania Bond and E&o policiEs undErwrittEn By nations Bonding coMpany, austin, tExas, a 
suBsidiary of MErchants Bonding coMpany (Mutual). agEnt for all Bonds and E&o policiEs is nna 
insurancE sErvicEs, inc. all ratEs suBjEct to changE without noticE. coMMission nuMBEr and 
coMMission EffEctivE and Expiration datEs rEquirEd prior to E&o insurancE activation.



Avoiding liability and lawsuits resulting from your 
official acts is not difficult provided you perform 

your duties ethically and in accordance with state 
law. Problems, however, can arise when Notaries and 
their employers rely on misinformation when setting 
guidelines for notarizing in the workplace. Below are 
four of the most commonly held myths about liability 
— and the real facts you need to manage your risks 
and avoid trouble. 

Myth NuMber 1:
“I won’t get into trouble for improper notarizations as 
long as I do what my boss tells me to do.”

The Facts: Notaries are 100 percent responsible 
for the official acts they perform, and you can be held 
liable if a boss asks you to do something improper, 
like backdating a document, notarizing for a signer 
lacking proper ID, or notarizing for an absent signer. 
Saying “I did it because my boss asked me to” will 
not protect you from a lawsuit. Following through 
with a flawed notarization can result in loss of your 
commission, a lawsuit or possibly even jail time.

Myth NuMber 2:
“There’s no need to keep a record of my notarizations 
if my state doesn’t require it.”

The Facts: A well-kept journal of notarial acts 
is one of the strongest defenses a Notary can have 
against being sued. Notaries can be targeted in a 
lawsuit months and even years after the notarization 
actually took place, and by that time most people 
have forgotten the details of the transaction. A written 

record of the act can provide important details about 
how the signer was identified, the type of document 
notarized, and any unusual details. It also provides 
evidence that the notarization was done correctly 
and indicates that you followed all proper procedures 
during the notarization. 

Myth NuMber 3:
“No one will notice if I don’t do this notarization 
properly.”

The Facts: Notarization is essential to verifying a 
signer’s identity on a document. If the signer proves 
to be an impostor, the certificate isn’t completed, or 
the seal isn’t correctly affixed, someone will notice 
eventually. Even if the recipient doesn’t raise any 
concerns, if a recording office sees the certificate 
wording wasn’t completed correctly, the document is 
likely to be rejected. What’s more, if it’s learned the 
Notary didn’t check the identity of a signer who stole 
someone else’s identity, the first person likely to be 
blamed will be the Notary. 

Myth NuMber 4:
“I can’t be blamed for making a mistake on that nota-
rization. I didn’t know my state’s Notary laws.”

The Facts: It’s every Notary’s responsibility to 
keep up to date with state Notary laws. Ignorance 
of law will not protect you from being sued if your 
negligence results in problems for a signer’s important 
document. Even if your state doesn’t require manda-
tory training or testing, all Notaries should familiarize 
themselves with their state’s rules and regulations. 
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NOTARY LIABILITY: The  
MYThs VeRsus The FAcTs



T
he Presidents-elect of two of the most influential organizations of state officials took 
center stage at the 33rd Annual National Notary Association Conference with a strong, 
clear and encouraging message: In our current economic and political environment, the 
valuable protection that America’s Notaries provide consumers and businesses remains 

vitally important.
In her keynote speech, Alabama Secretary of State Beth Chapman said that Notaries form 

the single largest group of public officials serving the public in the country.
“The Notary is the gatekeeper to honesty and integrity,” said Chapman, who becomes 

president of the National Association of Secretaries of State (NASS) this month. “We must 
always hold that responsibility very close.”

Addressing the opening event of Conference, Douglas Gansler, Maryland Attorney 
General and President-Elect of the National Association of Attorneys General, mirrored 
Chapman’s comments. “You have to be honest and preserve your integrity because 
you are the guarantors of trust,” he told the more than 500 attendees from 35 states 
gathered in Las Vegas.

As leaders of their respective national associations, Chapman and Gansler wield 
influence well beyond their home states. Both said they intend to work to strengthen 
the ability of Notaries to protect the public from fraud.

 Chapman said that she has worked hard to address the concerns of Notaries in her 
state, and, as President of NASS, she intends to make sure the voices and concerns of 
Notaries nationwide are heard in the organization.

Gansler said he intends to work with the NNA in coming years to find ways of pro-
tecting consumers and creating an electronic identity verification process in the growing 
world of digital commerce. 

Emphasizing Notary Fundamentals
Both public officials helped underscore the Conference theme, “Managing Risks In 

Today’s World.”
Chapman emphasized the importance of the fundamentals of notarization — em-

bodied by the NNA’s Recommended Notary Practices and The Notary Public Code of 
Professional Responsibility. She told the Conference delegates that the fundamentals 
are so important because Notaries are “the backbone” to a “highly esteemed profession 
that protects consumers.”

She noted that every one of the Recommended Practices begins with the word, 
always. They are practices that Notaries always should follow. “Not most of the time. Not 

T h e  3 3 r d  A n n u a l  N a t i o n a l  N o t a r y  A s s o c i a t i o n  C o n f e r e n c e

‘You Are The 
Guarantors Of Trust’
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The Honorable Douglas F. Gansler, 
Maryland Attorney General and 
President-Elect of the National  
Association of Attorneys General
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some of the time. Not when a friend or boss wants you to. Always.”
She discussed her top 10 “always” list of essential principles and guidelines, 

which echoes the NNA’s recommendations. Top on the list: Always follow state law 
that requires the signer to be in your physical presence every time you notarize, with-
out exception.

“You may love the person. You may go to church with them. But do you really 
want to go to jail for them?” she said. 

She also cited the 2010 Illinois Supreme Court decision in the Vancura v. Katris 
case, in which the Notary’s employer was absolved of liability in the civil suit involving 
allegations of forged mortgage documents — highlighting that Notaries must adhere 
to state law and the best practices embodied in NNA recommendations.

Chapman said she was a fervent believer in Notary training, noting that 90% of 
all Notaries support training but that only 12 states currently mandate it. “The duties 
you perform are far too important to allow someone to pay a fee, get a seal and go 

do business.”
She called on the delegates at Conference to help strengthen the 

professional standards of the Notary office. Quoting Alabama native 
Helen Keller, Chapman said, “Just because I cannot do everything, I 
will not refuse to do the something I can do.”

Gansler, whose state was one of those taking the lead in investi-
gating the foreclosure documents crisis, emphasized how important 
Notaries are to America’s daily transactions. There was a time when 

so many transactions were done with a handshake, he said. “Today, you’re 
that handshake. The reliability of the literal and proverbial stamp of approval is what 
seals the integrity of agreements and contracts.”

He said that the multi-billion-dollar settlement the state Attorneys General are 
hammering out with major banks over the foreclosure documents crisis hopefully will 
include a “best practices scenario.”

Gansler also noted that Attorneys General are paying more attention to “Notario 
abuse.” Unlike Notaries in the U.S., whose authority is limited, Notarios Publicos 
in many Latin nations are highly educated legal professionals with powers akin to 
lawyers. Unscrupulous Notaries in the U.S. use the confusion to take advantage of 
unsuspecting immigrants.

T h e  3 3 r d  A n n u a l  N a t i o n a l  N o t a r y  A s s o c i a t i o n  C o n f e r e n c e

 The Honorable Beth Chapman, 
Secretary of State of Alabama and 
President-Elect of the National  
Association of Secretaries of State

From left: The National Notary Association’s 2011 
Notary of the Year Chrissey Ladd, of Haddon Township, 
New Jersey; 2011 March Fong Eu Achievement 
Award Recipient Patricia B. Fry, Chair of the Notarial 
Acts Committee for the National Conference of 
Commissioners on Uniform State Laws; and  
NNA CEO Marc Reiser 

From left: Milt Valera, President of the National Notary Association; Wayne Braid, 
CEO and Secretary of the Society of Notaries Public of British Columbia; and NNA 
Executive Vice President Deborah Thaw
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Coverage of news stories that no one else 
does — We not only cover the current headlines, we include  
up-to-the-minute industry news feeds that can affect Notaries 

and those who work with them, and we use these stories to dig 

deeper to find the solutions you need for your business and career. 

Guidance from industry leaders and  
experts — Avoid problems and develop a thorough 

understanding of your profession and industry, building the skills 
you need to expertly perform your duties.

An even-sided perspective of ethical 
concerns — Actively debate what you should do when business 

needs and Notary laws and regulations don’t meet.

NNA Professional Sections
Become an expert in your field. Experien ce exclusive access to    
industry-specific insight and networks on ly the NNA can provide.

“ I’m sure I am not the only Notary interested 

in multiple NNA Sections. I’m looking forward 

to the resources they provide and the ability to 

network with other Notaries — to unite across 

our country is a fantastic thing!”

— Chrissey Ladd, Assistant Vice President
Audubon Savings Bank, New Jersey

NNA 2011 Notary of the Year
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NNA Professional Sections
Become an expert in your field. Experien ce exclusive access to    
industry-specific insight and networks on ly the NNA can provide.

Notary Signing Agents, real estate professionals and small business 
owners will find the only publication that provides specialized Notary 
news, information and resources. You’ll hear from experts in real estate 
and business development, and from successful entrepreneurs, 
providing you with the opportunity to gain an in-depth look at the 
industries and environments in which you notarize.

Resources include:

• Members-only group on LinkedIn 

• Listing on SigningAgent.com

• Complimentary webinars 

• Monthly news alerts

Join today at NationalNotary.org/NewSections

& 

Healthcare

Financial 
Corporate Services Section

Immigration Section

Professionals Section

& 

Professionals SectionLegal 

International Section

Notary Signing Agents  
Small Business Section

Spotlight on:

Professional Section memberships are also available in the following industries:

•  Financial & Corporate 
Services

• Legal Professionals

• International

• Immigration

• Healthcare



State of the Notary Public Office
In the annual State of the Notary Public Office address, NNA present-

er Michael Robinson noted how events over the past year have created 
opportunities for Notaries.

For example, as businesses and governments grapple with 
issues of identity authentication in the modern age, “the 
skills that Notaries have developed over the years as identity 
proofers and as trusted third parties makes them particu-
larly valuable,” Robinson said.  

Robinson also discussed how the new Revised Uni-
form Law on Notarial Acts will offer state lawmakers 
both a blueprint and a roadmap for the foundation of 
a modernized and strengthened Notary Public Office.  

He also noted how the NNA’s social media pres-
ence on Facebook, Twitter, and LinkedIn is creat-
ing opportunities by providing a new and exciting 
medium in which to share ideas, ask questions, and 
prompt debate.

“The Notary Public office has never been more re-
spected and more visible than it is today,” Robinson said. 
“It is allowing you to determine and shape your future.”

Learning How To Manage Risk And More
Throughout Conference, delegates soaked in both a new 

and revamped slate of workshops and discussions led by NNA 
instructors and outside speakers. Many sessions focused on 
ways to manage risk and limit liability, covering such topics as 
spotting a fraudulent ID and how to say no to an improper request. 

There was also heavy emphasis placed on workplace-related Notary 
issues. For the first time, many workshops were geared toward Notary 
employers and successfully managing the supervisor-Notary relationship, 
particularly the NNA’s new “Notary Supervisor Training” program, which 
made its debut at Conference.

Illustrating another major addition to Conference, many work-
shops dealt with non-notarial activities of interest to Notary 
entrepreneurs, including marketing, business planning, finding 
new opportunities, and using social media.

Bella Electric  
Strings performs at 

the Gala Banquet
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The “NNA Aces High” 
game at the Welcome 
Reception

Craig Sanford, Regional 
Vice President, National 
Association of Realtors

NNA’s Michael Robinson



Why Notarization Is More 
Relevant And Vital Than Ever 

One of the most important presentations at Conference 2011 was 
a panel discussion on the NNA whitepaper “Why Notarization Is More 
Relevant And Vital Than Ever,” which brought together leading experts on 
notarization from across the nation to deliver their views on the role and 
responsibilities of Notaries, and to discuss misperceptions often held by the 
public and employers that rely upon them.

Held during the Conference’s Opening General Session, the panel was 
moderated by the NNA’s 2009 Notary of the Year Elaine Wright, and 
included top legal expert and Notary law Professor Emeritus Michael Closen; 
Montana state official Lori Hamm, who supervises Notary compliance and 
training for the Secretary of State’s office; and Russell Cruzan of Texas, who 
oversees training of employees in Notary best practices at multiple banks 
and financial institutions in his state.

The panel kicked-off with a discussion surrounding how many 
non-Notaries — including a variety of state lawmakers — dismiss 
notarization as ‘unimportant’ because of their lack of understanding of the 
protections Notaries lend. This lack of understanding is what all Notaries 
must work to overcome in order to perform their duties successfully, Hamm 
said. “I challenge each of you to step forward and help change your state 
agencies’ perception of Notaries,” she stated.

She also cautioned Notaries to be vigilant in a post-Vancura era. 
“Complaints and lawsuits against Notaries are on the rise,” she said. 
“Notarizations aren’t accepted at face value anymore.” 

Cruzan pointed out many businesses do not fully understand the laws 
and ethical requirements of notarization, which is why Notaries are often 
asked to perform tasks they aren’t lawfully allowed to do. He encouraged 

From left: Lori Hamm, Notary Compliance Officer, State of Montana; Russell Cruzan,Training 
Specialist, IBC Bank; Elaine Wright, the NNA’s 2009 Notary of the Year; and Michael Closen, legal 
scholar, notarization expert, and Professor Emeritus at The John Marshall Law School in Chicago

Denise Dykes of Columbus, 
Georgia sings The National 
Anthem at the Opening 
General Session

Continued on page 24
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Notaries to share information with supervisors and to educate them about 
state laws, best practices, and ethics to help eliminate these problems and 
avoid liability. 

“Many businesses do not understand the requirements of notarization 
… so it is our responsibility to educate our employers,” Cruzan said.

Professor Closen focused on the importance of fraud prevention, 
particularly in light of the fact that Notaries serve a much larger population 
than they did in the past.  With millions of potential signers in most cities 
today, he underscored that positive identification and personal appearance 
before the Notary is more critical today than ever before in preventing fraud.

“Notaries have to know every detail of the basics,” Closen said, holding 
up the January issue of The NaTioNal NoTary magazine in which the cover 
story was titled “Back To The Basics.” He also urged Notaries to follow 
The Notary Public Code Of Professional Responsibility when they are 
confronted with situations that are not covered by their state laws.

 “The Notary is there to create trust in transactions,” Closen said. “It 
is our responsibility to fulfill that trust, because without it, there would 
be chaos.”

Closen referenced the recent Vancura v. Katris case in Illinois as a 
prime example of why keeping a journal is so important, even when it 
is not required by state law. As the population of signers grows bigger, 
and communication becomes faster and more widespread, Closen said 
more states may be moving to simplify and standardize Notary laws 
across the country.

The Whitepaper Panel poses with NNA leadership

Why Notarization Is More Relevant And Vital Than Ever
Continued from page 23
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Recordkeeping Protects Your Employer, 
Protects Your Clients and Protects You!

If the World Were a Perfect Place, 
You Wouldn’t Need a Journal

Official Journal of Notarial Acts, Hardcover

NNA Members Non-Members

  $23.95  |  $27.00

A top Notary “must have,” a journal record shows your careful attention to 
detail and protects you, your employer and your clients. If any notarization 
you’ve performed is ever questioned, your journal can provide proof that you 
acted with reasonable care. 

The NNA’s Official Journal of Notarial Acts is easy to use and provides added 
security with its special, protective Smyth-sewn construction and durable 
hardcover design. Shaded columns prevent erasure and alteration of important 
entries. 122 pages allow for nearly 500 entries. 85/8" x 11".

And here’s the ultimate protection!

SMYTH-SEWN BINDING 
IN AN NNA JOURNAL

INFERIOR STAPLE 
BINDING AS SEEN IN 

MOST OTHER JOURNALS

Sunset Beach 
Item #6696

Flag
Item #6697F

Executive Black
Item #6697B

Traditional Green
Item #5373

Classic Burgundy 
Item #6665

Self-Inking Thumbprint Stamp
Provide extra security by having your signer’s thumbprint 
right on the document. Impression size is approx. 1" x 11⁄2".

 NNA Members Non-Members

#5459  |  $16.95  |  $21.00

Right thumbpRint
of signeR
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Inkless Thumbprinter
Compact touch pad. Special inking solution wipes away 
clean. Makes up to 600 prints.
 NNA Members Non-Members

#5661  |  $9.95  |  $13.00 

Professional Thumbprinter
Special inking solution wipes away clean without soap 
and water. The large 13⁄4” x 11⁄2” surface makes this unit 
capable of producing “rolled” fingerprints as well. Makes 
up to 1,000 prints. 
 NNA Members Non-Members

#6670  |  $14.95  |  $19.00

Thumbprint Accessories

 Official Journal of Notarial Acts, 
Softcover
Durable, soil-resistant softcover. Includes illustrated step-
by-step instructions. 118 pages for nearly 500 entries. 
11" x 81⁄2". 
 NNA Members Non-Members

#5350  |  $11.95  |  $17.00
In Hawaii: 
#5350HI

top of thumb here

NationalNotary.org/SuppliesResources for Notaries
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If the World Were a Perfect Place, 
You Wouldn’t Need a Journal

And here’s the ultimate protection!
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A large space 
makes it easy 
to affix any 
size or shape 
Notary seal

Illustrated 
instructions 
on the back

Important optional data helps 
protect you and your signers 
from fraudulent misuse:
 • Type of document
 •  Document date and 

number of pages
 • Other signers
 •  Space for signer’s  

thumbprint

Follow Your State’s 
Requirements  

with Notary Certificates

 *Except AZ, DE, FL, GA, LA, MD, MN, MS, NH, NM, OK, OR, RI, UT, VT, WI, WY
**Except AK, CT, D.C., IL, IN, KY, MI, MS, NC, NE, NJ, NY OH, SC, SD, TN

Select from the following certificates to meet the requirements of your state:

All States: except AR, CA, FL, HI, MA, MO, 
NV, NY, OH, TX & WA, see state lists; (81⁄2" x 11", 
unless noted) 
• Individual Acknowledgment — #15936
• Corporate Acknowledgment — #15937
• Partnership Acknowledgment — #5938
• Attorney in Fact Acknowledgment — #5939
• Credible Witness Acknowledgment — #5943
• Signature-by-Mark Acknowledgment — #5945
•  Proof of Execution by Subscribing Witness — 

#5944*
•  Copy Certification by Document Custodian — 

#5946
• Copy Certification by Notary — #5922**
• Jurat with Affiant Statement — #15924

Arkansas: (81⁄2" x 11")  
• Individual Acknowledgment — #5947
•  Proof of Execution by Subscribing Witness — 

#5948
• Copy Certification by Notary — #5949
• Jurat with Affiant Statement — #5950

California: (81⁄2" x 11")
• All-Purpose Acknowledgment — #5907
•  Proof of Execution by Subscribing Witness — 

#5908
•  Copy Certification by Document Custodian — #5911
• Copy Certification of Power of Attorney — #5242 
• Jurat with Affiant Statement — #5910

Florida: (81⁄2" x 7")  
• Individual Acknowledgment — #5181
• Corporate Acknowledgment — #5182
• Official/Trustee Acknowledgment — #5185
• Partnership Acknowledgment — #5183
• Attorney in Fact Acknowledgment — #5184
• Signature-by-Mark Acknowledgment — #5931
• Disabled Person’s Acknowledgment — #5933
• Certification of Photocopy — #5187
• Jurat — #5186
• Signature-by-Mark Jurat — #5930
• Disabled Person’s Jurat — #5932

Hawaii: (81⁄2" x 7", unless noted)
•  All-Purpose Acknowledgment — #5921
•  Jurat with Affiant Statement (81⁄2" x 11") — #5935

Massachusetts: (81⁄2" x 11")
•  All-Purpose Acknowledgment — #5951
• Signature Witnessing — #5953
• Jurat — #5952
• Copy Certification by Notary — #5922

Missouri: (81⁄2" x 11") 
• Acknowledgment by Individual — #15936
• Acknowledgment by Corporation — #15937
• Acknowledgment by Partner — #5938
• Acknowledgment by Attorney in Fact — #5939
•  Acknowledgment by Individual Who  

Cannot Write Name — #5940
•  Acknowledgment Through Affidavit  

of Executing Witness — #5941
• Certification of Facsimile — #5942
• Jurat with Affiant Statement — #15924

Nevada: (81⁄2" x 7", unless noted)
• Individual Acknowledgment — #5915
• Attorney in Fact Acknowledgment — #5927 
• Representative Acknowledgment — #5917
• Credible Witness Acknowledgment — #5918
•  Proof of Execution by Subscribing Witness — 

#5919
•  Copy Certification by Document Custodian — 

#5946
• Copy Certification by Notary — #5920
•  Jurat with Affiant Statement (81⁄2" x 11") — 

#15924

New York: (81⁄2" x 7", unless noted) 
• All-Purpose Acknowledgment — #5925
•  Proof of Execution by Subscribing Witness — 

#5926
•  Copy Certification by Document Custodian — 

#5946
•  Jurat with Affiant Statement (81⁄2" x 11") — 

#15924

Ohio: (81⁄2" x 11")
• Jurat with Affiant Statement — #15924
• Individual Acknowledgment — #15936
• Corporate Acknowledgment — #15937
• Partnership Acknowledgment — #15938
• Attorney in Fact Acknowledgment — #15939
• Credible-Witness Acknowledgment — #15943

Ohio (continued): (81⁄2” x 11”)
•  Proof of Execution by  

Subscribing Witness — #15944
• Signature-by-Mark Acknowledgment — #15945
•  Copy Certification by Document Custodian — 

#15946

Texas: (81⁄2" x 7", unless noted) 
• Ordinary (Individual) Acknowledgment — #5243
• Credible Witness Acknowledgment — #5943
• Signature-by-Mark Acknowledgment — #5945
•  Proof of Execution by Subscribing Witness — #5944
•  Copy Certification by Document Custodian — #5946
• Copy Certification by Notary — #5922
•  Jurat with Affiant Statement (81⁄2" x 11") — #15924

Washington: (81⁄2" x 11")
• Individual Short-Form Acknowledgment — #5906
•  Representative Short-Form Acknowledgment — 

#5905
• Disabled Person’s Acknowledgment — #5904
•  Copy Certification by Document Custodian — 

#5923
• Copy Certification by Notary — #5922
• Jurat with Affiant Statement — #15924

PAD OF 100 CERTIFICATES
Per pad, mix or match.  
Complete illustrated  
instructions included. . . . . . . . $995  

$14.00 for Non-members

3 or 4 PAds —  
sAve 10%
Per pad, mix or match. . . . . . . $895 

$12.60 for Non-members

5 or More PAds —  
sAve 15%
Per pad, mix or match. . . . . . . $845 

$11.90 for Non-members
ea.

ea.

ea.

Seal Embossers
Required in some states. An effective fraud 
deterrent when used in addition to your seal stamp. 
It’s especially effective with loose certificates. Our 
embossers give you clear, crisp embossing every 
time. Impression size is 11/2" in diameter.

A. Desk Notary Seal Embosser
Easiest to use. Beautiful, styled in brass or matte black.  
 NNA Members Non-Members

#5308 Brass-Plated  |  $39.95  |  $49.00
#5310 Matte-Black

B.  Hand-Held Notary Seal Embosser
Economical and easy to store.  
Not available for MO and WA.

 NNA Members Non-Members

#5295 Black and Chrome  |  $17.95  |  $24.00
#5300 Chrome 

C.  Portable/Desk Notary Seal Embosser
Easier to use than hand-held embossers. Handle folds for 
convenient storage. 
    NNA Members       Non-Members

#5297  |  $26.95  |  $34.00

D. Gold Foil Seals
Permanent adhesive seals add a touch of professionalism 
to notarized documents. Often, such seals are expected 
on papers received in other countries. Each seal is 2” in 
diameter. 72 seals per package.
 NNA Members Non-Members

#5844  |  $4.95  |  $8.00

A

B

C

D

Resources for Notaries1-800-US NOTARY (1-800-876-6827)

S o u r c e  C o d e
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Stamp Example 
Official Notary Stamp  
Actual Size. (Use of State emblems is not authorized in all states.)

Jane Q. Doe
notary Public - arizona

Your County
My Comm. expires Jan. 30, 2012

Embossment Inker
Your state may require seal embossments to be “inked” 
in order to be acceptable as a valid Notary seal. This 
easy-to-use device applies ink to the raised portion 
of your embossment, making it photographically 
reproducible. Covers a 15/8" diameter impression.
 NNA Members Non-Members

#5861  |  $18.95  |  $23.00

GET A CLEAR RESULT EACH TIME wITH 
OUR STyLE STAMP NOTARy SEAL.* 
Easy to use, the transparent stamp chamber allows you 
to see exactly where your official stamp will be positioned 
on the document — allowing for perfect seal placement. 
And stamping within the lines is amazingly effortless: 
with a simple press of the handle, you create crisp, clear 
impressions on every document.

The Style Stamp comes crystal clear, or you can add some 
zest with exciting fashion colors.

* Not available for HI, MS, OH, PR, SC, TN and WA.

Seal Stamps

Stamping within the  
lines is effortless with our  
transparent design.

Fashion Colors
1 Pacific Blue #5404PB
2 Dandelion #5404D
3 Tangerine #5404T
4 Electric Lime #5404EL
5 Violet #5404V
6 Neon Pink #5404NP
7 Jet Black #5404JB

Translucent Colors
8 Crystal Clear #5404C

opaque Color
9 Lava Red #5404LR

8 9

31/4" W x 15/8" D x 21/2" H; Impression size: 21/4" W x 7/8" H. 

Style Stamp Notary Seal

NNA Members Non-Members

  $18.95  |  $25.00

5 71 3

2 4 6

Additional  
Stamps Available

Classic Commission Date Stamp  
(not shown)
                   NNA Members       Non-Members

#5330  |  $10.95  |  $13.00 
Not available for CA, FL, IL, MN, MO, NM, NV, NY, OR, TX, UT, 
VI, WA, WV

Classic Jurat Stamp (not shown)
                  NNA Members        Non-Members

#5306  |  $10.95  |  $13.00 
(all states except CA, FL, WA: see below)

CA Classic Jurat Stamp
                     NNA Members       Non-Members

#5311  |  $12.95  |  $15.00 

FL Classic Jurat Stamp
                          NNA Members       Non-Members

#5303FL  |  $34.95  |  $42.00 

wA Classic Jurat Stamp
                            NNA Members        Non-Members

#5303WA  |  $34.95  |  $42.00 

Venue Stamp (not shown)
                  NNA Members        Non-Members

#5319  |  $10.95  |  $13.00 

NationalNotary.org/SuppliesResources for Notaries

© 2011 National Notary Association 
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Secure Locking Notary Seal Stamp
Innovation and security! Produces sharp impressions. Secured with 
interlocking security rings and sturdy mini padlock. Choice of colors. 
Impression size: 21/4" x 7/8".
Not available for HI, MS, OH, PR, SC, TN and WA.

  NNA Members       Non-Members

Rectangular  |  $26.95  |  $34.00 
1 Royal Blue #7240RB 
2 Jet Black #7240JB 
3 Violet #7240V
4 Crimson #7240C

2

43

1

Back

Value Stamp Notary Seal
Simple to use and always ready — the Value Stamp is extremely 
convenient. Clear, crisp impressions. Impression size: 21/4" x 7/8".
Round seals available only for FL, HI, MS, NC, OH, PR, SC and TN.
 NNA Members Non-Members

#5402 Rectangular  |  $16.95  |  $21.00
#5408 Round

Flip Stamp
Sleek and compact, the lightweight package encases the 
copy surface of your stamp vertically, allowing for our 
most trim design yet. Impression size: 2" x 3/8"
Not available for HI, MO, MS, MT, OH, OR, PR, SC, TN and WA.

    NNA Members        Non-Members

#5470  |  $19.95  |  $27.00 

Re-Inking Fluid for all Elite,  
Style & Value Stamps Two 1⁄4-oz. tubes. 
 NNA Members Non-Members

#2717 Black  |  $5.95  |  $8.00
#2704 Purple

Value Slim Stamp Notary Seal
The Slim Stamp is slender and compact, making use and 
storage very convenient. Same quality and clear, crisp 
impressions as our Value Stamp. Impression size: 21/4" x 7/8".
Slim Stamp not available for WA.

 NNA Members        Non-Members

#5405  |  $18.95  |  $25.00 

Elite Pocket Stamp Notary Seal
Our top-quality Elite Stamp in a pocket-sized version. 
Unsnap and fold back the stamp cover to form the easy-
to-hold handle. Black ink; not recommended for onionskin 
and Mylar® documents. Impression size: 15/8" x 5/8".

Not available for HI, MO, MS, MT, OH, OR, PR, SC, TN and WA.

 NNA Members Non-Members

#5305  |  $24.95  |  $29.00

Elite Stamp Notary Seal 
Our best stamp. The stamping surface releases an even 
coat of ink with every press, leaving you with the most 
clear impressions. Its small, easy-to-hold handle and 
easy-to-use operation make stamping effortless. Black ink. 
Not recommended for onionskin or Mylar® documents. 
Impression size: 21/4" x 7/8". Also available as a round 
stamp (not shown).
Round seals available only for FL, HI, MS, NC, OH, PR, SC and TN.

 Rectangular Round NNA Members Non-Members

1 Violet #5270V #5409V    |  $24.95  |  $32.00
2 Jet Black #5270JB #5409JB
3 Royal Blue #5270RB #5409RB
4 Crimson #5270C #5409C

Get the Most Impressions! 
Our Best-Selling Elite Stamp 
Notary Seal

Our Best Seller

2

4

1

3

Resources for Notaries1-800-US NOTARY (1-800-876-6827)

S o u r c e  C o d e

A44331



HOTLINE

When the journal of record of all our 
notarizations is full, is the Notary respon-
sible for its safekeeping or should the 
full journal be mailed to the Secretary of 
State? If so, what department?

M.F., Phoenix, Arizona

Arizona Notaries are required to keep 
records of all their official acts and store 
their records for five years from the date of 
the last notarization (ARS 41-317[B]). After 
that, the record may be destroyed. 

Arizona law also permits Notaries to 
keep two official journals — one that is 
considered public record and the other that 
records nonpublic transactions covered by 
attorney-client privilege or are confidential 
due to state or federal law. 

You should never surrender control of 
your official journal of public records to 
anyone. Only you may lawfully possess and 
maintain this journal. It goes with you upon 
termination of employment — even if your 
employer paid for it. However, a Notary 
journal of nonpublic transactions belongs to 
the employer. You must surrender it upon 
termination of employment (ARS 41-319 [E]).

If you cease to be a Notary, you must 
deliver your public notarial records to the 
county recorder’s office in the county of 
your residence as soon as your commission 
is surrendered or expires. If you fail to turn 
in your records within three months, you 
may be fined $50 to $500 (ARS 41-317[A]).

What is a jurat, and is performing 
one different than an acknowledgment?  

L.H., Mora, Minnesota

A jurat is a distinctly different type of 
notarization from an acknowledgment. When 
executing a jurat, the Notary certifies that the 
signer signed in the Notary’s presence. 

The Notary also needs to administer an 
oath or affirmation to the signer, having the 
signer swear or affirm that the statements 
on the document are true. A jurat always 
must be signed and sworn or affirmed in 
the Notary’s presence.

A married couple from Mexico 
needed to have a lien notarized. Both 
had a Matricula Consular card, and the 
wife had a Mexican Postal Employee ID 
that included her eye color, hair color, 
issue date and expiration date, picture 
and signature. Can I use these?

M.E., Porterville, California

The Matricula Consular and Mexican 
Postal Employee ID cards are not acceptable 
forms of identification for notarial acts under 
California law. California has very specific 
statutory requirements for what constitutes 
acceptable ID. 

The most common types permitted 
are driver’s licenses, ID cards issued by 
a U.S. state, U.S. passports or passports 
from another country stamped by the U.S. 

You can reach all  
our experienced  
Notary Hotline  

counselors at 
1-888-876-0827  
5 a.m. to 7 p.m. 

Monday to Friday and  
5 a.m. to 5 p.m.  

Saturday, Pacific Time 
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Keeping Records And 
Notarizing For Relatives

Notaries across the country rely on the NNA’s Notary Hotline 
to answer difficult questions. The following were among the 

thousands we answered last month.



Citizenship and Immigration Services. Driver’s 
licenses from Mexico and Canada are also 
acceptable. The California Notary Public 

Handbook has information regarding accept-
able identification documents (page 8).

I do up to five notarizations a day for 
the same person in my office and use 
ditto marks for much of the information 
in my journal (but never for his signa-
ture). Is this allowed?

C.R., Chatsworth, California

State officials advise that California Nota-
ries should not use ditto marks, diagonal 
lines or arrows in a journal entry. For each 
notarization, the journal must contain the 
following elements (Government Code, Sec-
tions 8214.1 – 8214.15 and 8228.1):

• Date, time and type of notarization

• Type of document

•  Signature of your signer

• Type of identification used

• Fee charged

•  The signer’s right thumbprint for many 
real estate-related documents and all 
powers of attorney

Can a Pennsylvania Notary notarize 
documents in New Jersey if the Notary 
works for a New Jersey-based company?

J.R., Bridgewater, New Jersey 

No. Pennsylvania Notaries may perform 
official acts throughout the State of Pennsyl-
vania, but not beyond the Commonwealth’s 
borders. Nor may a Pennsylvania Notary wit-
ness a signing outside the state and then return 
to Pennsylvania to perform the notarization. 

All parts of a notarial act must be per-
formed at the same time and place within 
the Commonwealth (57 PS 148).

However, a Pennsylvania resident who 

either maintains a business office in New 

Jersey or is employed there may become a 

New Jersey Notary.

I am a New York Notary. Can I nota-
rize for a relative such as a son or wife?

J.F., Hampstead, New York

Although New York law does not 

expressly prohibit notarizing for family mem-

bers, Notaries who do so may violate widely 

acknowledged ethical practices that discour-

age Notaries from having a personal or 

financial interest in any transaction for which 

they notarize a document. 

When notarizing for a close relative, there 

may also be an emotional interest that can pre-

vent you from acting impartially. Even if you 

have no direct financial or personal interest in 

the document and do not attempt to influence 

the signer or overlook improprieties, notarizing 

for a close relative could increase the potential 

for a serious legal challenge.

Can I officiate a wedding ceremony 
on the same date that my Notary com-
mission expires? 

M.C., Miramar, Florida
 

A Florida Notary’s term of office is four 

years, beginning with the date specified 

on the commission certificate and end-

ing at midnight on the expiration date (FS 

117.01[1]). So you may perform a wedding 

ceremony on the same date that your com-

mission expires and it will be valid.

 

Can we use a passport as a form of 
ID for the completion of Notary services? 

S.R., Aurora, Colorado
 

In Colorado you may use a U.S. passport 

as an acceptable form of identification for a 

signer. However, a foreign passport is not an 

acceptable form of identification for notariza-

tions in Colorado.

Hotline answers 
are based on laws 
in the state where 

the question  
originated and 

may not reflect the 
laws of other states. 
If in doubt, always 

refer to your own 
state statutes.

— The Editors
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BeyoNd The Basics

Anatomy Of A REAL ID

Being aBle to recognize the key characteristics and 

safety features of a real id can make it easier to detect 

— and prevent — fraud. 

The REAL ID Act of 2005, enacted by the 
U.S. Department of Homeland Security, cur-
rently mandates that all U.S. states comply with 
specific regulations by January 15, 2013. The 
Act will require that individuals applying for a 
license or identification card supply multiple 
types of documentation. In addition to these 
elevated application standards, the Act also 

requires the use of a more standardized, state-
issued ID that contains enhanced safety and 
anti-fraud features — all of which should make 
it easier for Notaries to determine ID credibility.

While the design of the ID cards will vary 
from state to state, according to Section 202(b) 
of the REAL ID Act, all new IDs will contain the 
following elements:

Digital photograph

This mandatory, front-facing “facial capture” 
should be clear, making it easy to match to 
its owner. The image will also be kept on 
file for tracking.

Full legal name, Date oF birth, anD 
genDer

Using the person’s full legal name (up to 
175 characters, compared to many current 
IDs containing 27-125 characters), birth date 
and gender helps prevent the issuance of 
multiple IDs. 

Driver’s license or iDentiFication carD 
number

Each person will be assigned a unique 
numeric identifier that can be used for both 
identification and tracking purposes.   
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aDDress oF principle resiDence

You can check to make sure that the per-
son’s address matches the state-issue of the 
license or ID.

signature

The signature should match the signature 
on the notarized documents, as well as the 
one in your notarial journal.  

Physical Security Features  
On REAL IDs

REAL IDs contain multiple levels of security protection. 
Easily identifiable visual and tactile features include: 

• Holographs • Embossed seals

• Lamination  • Repeated information

• Enlarged text 

These enhanced security features are designed to prevent 
counterfeiting, tampering, or fraudulent duplication of the ID. 
Actual features vary from state to state, so keep apprised on 
the appearance and security attributes of your state’s official ID. 

machine-reaDable technology

A standard 2D bar code will allow REAL 
IDs to be machine-readable and offer track-
ing capability. 

Applying For  
A REAL ID

According to section 202(c)(1) 
of the REAL ID Act, applicants are 
required to supply the following doc-
uments when applying for a license 
or identification card:

•  Photo identity document (non-photo 
identity document can be acceptable 
if it includes both the person’s full 
legal name and date of birth)

•  Documentation showing the appli-
cant’s date of birth, such as a birth 
certificate

•  Evidence of applicant’s Social Secu-
rity account number, such as a 
Social Security card (or verification 
that the person is not eligible for a 
Social Security number)

•  Documentation showing applicant’s 
name and address of principal resi-
dence
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NUTS AND BOLTS

There are times when a document 
crosses your desk that either lacks notarial 
wording or the pre-printed certificate word-
ing is not correct for your state. In these 
cases, a “loose certificate” may be used to 
complete the notarization. But loose certifi-
cates can be tricky. Here are guidelines for 
using them properly and successfully com-
pleting the notarization. 

What Is a Loose CertIfICate?
A loose certificate is a sheet of paper 

with appropriate notarial wording that you 
attach to a document. In addition to the 
above reasons, loose certificates often are 
used when there is insufficient room for a 
required seal or when additional signatures 
need to be notarized.

Matters of attaChMent

A loose certificate smaller than a full 
page should be placed on top of a docu-
ment’s signature page and stapled to the left 
margin. Never paperclip or tape it because 
such handling could allow the certificate to 
be removed easily and applied to a different 
document. Only one side of the certificate 
should be stapled, so it can be lifted to allow 
viewing of the document beneath. 

If the certificate is a full-page sheet, it 
may be stapled following the signature page 
in the same manner — at the top, side or cor-
ner — as other pages of the document.

If a loose certificate is replacing pre-
printed notarial wording, you should line 
through or cross out the pre-printed wording 
and write or type “See attached certificate” to 
indicate a loose certificate is being used.

A loose certificate should never be com-
pleted and sealed prior to a notarization. 

Doing so may be illegal and enables fraud if 
it is attached to the wrong document. 

Keep ControL at aLL tIMes

Loose certificates must always stay com-
pletely under your control until they are 
attached to the appropriate document. Often, 
a signer or employer seeking to save time or 
correct an error will ask you to provide a 
loose certificate that will be attached to the 
document outside your presence. Never 
hand over an unattached loose certificate 
— either partially or fully completed — to 
another person. Once the certificate is out of 
the Notary’s control, there is no way to stop 
someone from attaching the certificate to an 
unauthorized document and filling in false 
information to commit fraud. 

If a signer asks you to correct an error on 
a previously notarized document, the original 
document must be physically returned to you 
in order to make the correction. 

optIons to prevent MIsuse

There is no absolute way to prevent a 
loose certificate from being misused after it’s 
attached to a document, but you can make 
it difficult. Some loose certificates include an 
“Optional Information” section following the 
certificate wording, where you can include 
a description of the document to which the 
certificate is attached. If permitted by state 
law, you may use an embosser on both 
the document and the certificate and write 
“Attached Document Bears Embossment” on 
the certificate, or affix an embossed impres-
sion half on the document and half on the 
certificate. Never affix half of an ink seal on 
a document and loose certificate, as this can 
result in rejection by a recording office. 

The Ins And Outs Of  
Loose Certificates
When AttAching notAriAl Wording to A document, it is 

importAnt to hAndle the tAsk properly



Enhance your productivity.

Boost your career.

Serve society responsibly and ethically.
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The NNA offers Notary training and education, including state-
mandated programs, as well as certification courses for those looking 
to broaden their knowledge and skills.

The NNA is the only national organization providing nationally 
approved Notary training. Our programs meet the strict U.S. 
Department of Education standards for post-secondary educational 
institutions as approved by the ACCET, the Accrediting Council for 
Continuing Education and Training. 

We invite you to learn more at NationalNotary.org/Training

NationalNotary.org/Training
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Start today at 
NationalNotary.org

Everything You Need to Begin  
or Renew Your Commission

We’ll guide you through the commissioning process step-by-step.

Compliance
Acquire everything you need to meet your state requirements.

Protection
Assess your personal liability risk and choose from  

varying levels of Errors & Omissions Insurance.

Best Practices and Supplies
Purchase the professional equipment you need to be a Notary 

— training, certificates, embossers, carry-alls and more.

As the Nation’s Professional Notary Organization®, the National Notary Association has the unique capability 
to ensure you’re fully prepared to become a Notary and perform your official acts properly and confidently.

1-800-US Notary (1-800-876-6827)
NationalNotary.org




